
Emergency Contact Information by Contract Number
This Information to be Used in a Emergency Situation Only

Vendor
General Contract 

Description
Contract 
Number

State 
Term 

Contract  
Yes/No

State 
Contingency 

Contract     
Yes/No

Prime 
Vendor 
Yes/No

First 
Alternate 
Vendor 
Yes/No

Second 
Alternate 
Vendor 
Yes/No

Normal 
Business 
Hours 

Time 
Zone

Emergency 
Hours 
Yes/No

Contract 
Prices 
Apply 

Yes/No

Multi 
Locations 

Yes/No
Alternate 
Location

Emergency Contacts Specify:                   
Office, 24 hr Cell, 24 hr Pager E-mail Adresses

Thunder 
Communications, 
Inc
Orlando, FL

SATELLITE 
COMMUNICATION 
TERMINALS
Broadband Global 
Network Equipment 
& Service (BGAN)

406994    
GLOBALSTAR 

SATELLITE 
PHONES & 
SERVICE Yes No No No No 9am -5pm E Yes Yes Yes

mobile 
command post 

that can 
receive orders

Benson Louis   office  407-888-9031 x200
Greg Smythe    office  407-888-9031 x400
After hours:             407-888-9031  x 798 blouis@emergencycomm.comm

gsmythe @emergencycomm.com


