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State of Louisiana
Division of Administration
Office of Risk Management

LAORM Website for State Agencies

e e R
Partnership

Loss Control Claim Reporting Loss Analysis General Information Contact Us

Loss Analysis

.mli-

Office of Risk Management Annual Conference

Alexandria — April 8 & 10, 2024
Baton Rouge — April 23 & 24, 2024

more information to come



General Information

Contact Us

New Safety Program Presentations

Driver Safety

Heat Stress

Ladder Safety

Personal Protective Equipment
Slip, Trip and Fali

Loss Control Info

State of Louisiana Loss Control Policy
Statement

State Agency Self Audit

Video Library and Loan Policy

Safety Presentations

Forms

Loss Contrel Manua

Boater Safety Information

Frequently Asked Questions

Loss Control Training

Training Database

Division of Administration Training
Courses

LP Training Schedule - Sedgwick CMS5
Eventbrite

Loss Control Help

To Reguest Help from the Loss Control Team, call
(225) 268-3500 or email us at

lmorm.lp@sedgwickcms.com




Claim Reporting

Sedgwick’s flexible intake platform has been rebranded “smart.ly" from Global Intake.

When a State agency, one of its employees or other party experiences a loss, the impact of a claim can be far-

reaching. From the State’s perspective this can mean lost productivity, strain cn existing resources and
increased costs. For a person facing a loss of property or injury, it can be an especially stressful and confusing
Time.

We are here to help.

The process starts with your timely reporting of an incident. Once an incident is reported the claims
management process begins. Whether you are reporting a workers' compensation, liability, transportation or
property claim it is important to provide thorough and accurate information to the Sedgwick claims
professional assigned to your case.

Sedgwick is here to help you navigate the claims process from the first report of loss. To do this in the most
effective manner it is impartant to promptly report a loss, and the details surrounding the situation, as soon
after an incident as possible. Sedgwick is here to efficiently and effectively serve the needs of all parties
invalved

To view the Location Codes, please click

here.

smart.ly Information

smart.ly is the new claims intake system.

ntroducing smart.ly

Apply for smart.ly access

smart.ly {rebran
client reference

om Global Intake)

Global Intake)
Compensation presentation
wvideo (32min)

smart.ly help desk information

Workers' Compensation

Accident Reporting

Workers Compensation accidents should be
reported to ORM through smart.ly using the link
below.

smart.ly

Submit Drug Test Results

Enter claim number in subject line.

Apply for smart.ly access

General ty Reporting

General Liability accidents should be reported 1o
ORM through Global Intake using the link
below.

smart.ly

Apply for smart.ly access

‘iehicle Glass Reporting Form

e
he form)

{proof of

registration

operty Claim Re| ng

Please complete this form and submit to
Sedgwick via email or fax

Medical Malpractice Claim
Reporting

If you hawe a Medical Malpractice Claim, please
contact Roberto Reyes at Y35-342-1388 or via
email at

Aobe

e Glass Form |DA2073)

ident Report Farm

Road Hazard Claim Reporting

PRoad Hazards claims must be reported to the
DOTD district in which the incident ocourred.
Pleass wibenit inddent reports to

s O,

37-3100
-G100
-E300
0100
100

£1-5100
318) 413-3100
225 231-4100
985} 375-0100

bap detailing the DOTD districts.
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Loss Analysis Tab

Select the reports that you would like to receive:
DMonthly Claims Loss Listing processes by the 3rd each month) - includes the following:

J Monthly Pending Claim Report - All open claims

Monthly Opened Claim Report - Claims opened or reopened in the past month

Monthly Closed Claim Report - Claims closed in the past month

D Weekly Leave Buy Back Report - Payment report for injured employees receiving indemnity checks (processes each

Pl k
Sunday evening for prior week's payments)
0 Other[ |
Select the line of coverages that you want to receive:
|:| Workers Compensation D Medical Malpractice
[ GeneralLiabity (] Road Hazards
[l property [ Transportation
Today's Date: | |First Name:| |last Namez‘
® EmaiIAddress:’ IJohTitIe:|
R TeIephoneNumher:’ ‘Address:|

Your Agency's ORM 4 Digit Location Code(s) - To view an agency location code listing, please visit
ttp://laorm.com/documents/loccodes.pdf

List all D location/s if you need access to all underlying § and L locations under the D level,
List all S location/s if you need access to all underlying L locations under the § level.
Otherwise, if you don't need access to a complete D or §, show each L location you need access to.

Attarh an avtra chast if nasdad
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https://intake.sedgwick.com
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Start Claim

START INTAKE

My Intakes Resume Intakes Cancelled Intakes

Show entries 10 Filter Results

* CLAIMANT CLIENT LOB INTAKE DATE HANDLED BY STATUS ACTION

Showing 0 to 0 of 0 entries
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Choose Line of Business

Start New Intake

Filter Results

AJUESTIONMNAIRE NAME DESCRIPTION LINE(S) OF BUSINESS ACTION
Auto Liability Auto Liability START INTAKE
General Liability General Liability START INTAKE
Property Property START INTAKE
Workers' Compensation Workers' Compensation START INTAKE

Showing 1 to 4 of 4 entries Previous n Next



2024 Office o
Enter data

Workers' Compensation

* Required

Duplicate Claim Check

Lass Date ¥

03,/01/2024

Lass Time ¥

05:00 PM

Reported By 3

I - Internet

55 Gt 05

50 10

45 . 15

40 20

Reparter Type 3

Employer

30

SCR Note: Please do not file companion claims under

different LOBs for this client.

DONE CLOS

This sosman will display only 200 records. Please narmow your search to see all records

ave been filtered to only include those active on the Date of Loss provided

FUNIT NAME

10TH JOC

TITHJDC

12TH JOC

13THJOC

14TH JOC

15TH JOC

16TH JDC

17THJDC

18TH JDC

19TH JDC

UnN

8o

mz

s

NUMEER

PO BOXY9

FO.BOX 976

PO BOX3N

PO BOX 3210

P 0. BOX 3995

300 IBERIA STREET, SUITE 350

FO BOX 231

P O.BOX 701

200 KORTH BLVD ETE 2602

ciTy

NATCHITOCHES

MANY

MARKSVILLE

VILLE FLATTE

SHARLES

LAFAYETTE

NEW IBERIA

THIBODAUX

PORT ALLEN

BATOM ROUCE

STATETEST

LA

LA

LA

LA

LA

L&

LA

#0502-

0586

70602

70580

o302

0767

7oB01

ACCOUNT NAME

JUDICIAL DISTRICT COURTS (]

JUDICIAL DISTRICT COURTS {]

JUDICIAL DISTRICT COURTS (]

JUDICIAL DISTRICT COURTS (]

JUDICIAL DISTRICT COURTS |

JUDICIAL DISTRICT COURTS (JDC)

JUDICIAL D

JUDICIAL DISTRICT COURTS (JDC)

T COURTS (JDC)

10T COURTE (JDC)

a5
50

45

40
35

DONE

CLOSE
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Add photos

r emmail sddress to receive a copy of this repan? prayment informatior

neident Information
Comments/Remarks
File Upload Hospital /Clinic Information
Witness Summary Information

L+ ]

Choose File or drag it here Contact Information

Comments / Remarks

Internal Comments



Closing Script

Claim #: 4A2403KVWS30001
Please use this number on

Your examiner will contact you within 1
you with?

Sedgwick Claims Management Services, Inc (992)
PO BOX 14775

Lexington, KY 40512

Email : 992we@sedgwick.com

Phone : 844-717-5566

Fax : 859-225-2000

Thank you for calling Sedgwi

ick.

any related comespondence.

2 business days to further discuss your claim. Is there anything else | can assist

Review - Workers' Compensation



The

Save

Heparted Hy

Loss Time: 3

0300 P

Reporter T}'pe* ncident Informa:
cident Informatior

Emplayer * -

Sedect the maost appropriate type from the lisz.

First Marme sk

HE “

Announcements

ork Pharve Nurmber = 05/17/2023

uppaort on

smbes Exten

dicate the

& caller's work phone numbes. lairm. It is not

detail ..

Cell Phone Number

avide the callers cell phone rumbes, if avaiable

Caller Job Title
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Conclusion

Strategy
Decision Making
Competitive Edge
True Team Effort

Excellence across the Program and Partnership
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