Rave Eyewitness™ from AT&T

Early
Intervention
and Prevention
Anonymous Text-a-Tip Technology
to Help Avert Dangerous Situations

STUDENT HEARS
SOMETHING WORRISOME
IN THE HALLWAY

Rave Eyewitness™ enables schools to empower
students to discreetly send text messages to report
dangerous situations and escalate them to school

STUDENT INCONSPICUOUSLY
TEXTS WHAT SHE HEARD TO
A UNIQUE KEYWORD

staff who can respond to these situations.
Learn about rumored weapons, incidents of
bullying or mental health concerns sooner
Solicit more need-to-know information
through discreet and anonymous texts

SCHOOL ADMINISTRATOR
RECEIVES THE TEXT AND
RESPONDS ASKING FOR
MORE DETAILS

Access real-time reporting for logs, trends
and incident patterns over time
SCHOOL ADMINISTRATOR
ESCALATES THE TIP AND
THE APPROPRIATE RESPONSE
IS COORDINATED

In

81%

of violent incidents at U.S. schools
at least one person had information that the
attacker was thinking about or planning the
school attack and failed to report it.

INCIDENT MANAGEMENT TOOLS
AND REPORTING
Rave Eyewitness reports provide detailed real-time
and historical reporting with key metrics and graphs,
showing tips over time and audit trails.

DRIVE MORE STUDENT REPORTING

School administrators can gain insight into tip

Despite being the eyes and ears of your schools,

categories and develop proactive programs. Reports

students might be hesitant to report incidents or

also establish a record that can be useful in incident

“snitch” on their classmates.

management and after-action procedures.

Students, who may not feel comfortable talking

There is no hardware or software needed to install

directly to an adult or don’t want anyone to know

Rave Eyewitness, a web-based software-as-a-service

they submitted the tip, can anonymously send a

product. You can begin using Rave Eyewitness™

text message through Rave Eyewitness™. The

immediately for early intervention and prevention to

anonymous tip technology increases engagement

keep your school safe.

from students and prevents them from withholding
timely, critical information that will keep your school
safe from threats, such as an active shooter, bullying
or drugs.

K–12 SCHOOL SAFETY PLATFORM
Rave Eyewitness works seamlessly with the
Rave Panic Button™ app, a mobile panic button
communications platform, to prevent dangerous
incidents and respond faster to emergencies.
Students submit anonymous tips to prevent incidents,
and staff receives these tips and then can trigger
mobile panic button activations to 9-1-1 and
on-site personnel if emergencies occur. This two-way
communication platform empowers bystanders and
speeds up the appropriate response, whether a tip or
a panic button activation.

RESPOND IN REAL TIME
With the real-time web-based monitoring console,
a school administrator is notified of every new text
submission. The school administrator can view the
tip and respond with a message to gather more
information from the student.

“The Rave platform has been an
extraordinary resource and an
integral, deeply vested part of
our school safety plan.”

Two-way conversations are displayed and logged in
a threaded discussion and accessible from any PC,
tablet or smartphone.

For more information contact your AT&T Representative.
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www.ravemobilesafety.com/ATTTerms

